
Grooming Agreement & Release Form 
 

o Owner's Full 

Name______________________________ 

o Address 

____________________________________

____________________________________

____________________________________ 

o Email_______________________________ 

o Phone______________________________ 

o Other Phone_________________________     

o Text OK?         Yes        No, please call instead 

o Vet ________________________________ 

 

o How did you hear about All About 

Grooming? 

 Facebook 

 Instagram 

 Drive By 

 Referred By____________________ 

 Mail or Flyer 

 Google Search 

 Event 

 Other: ________________________ 

Vaccinations 
Texas Department of State Health Services REQUIRES that AAG keep your pet's rabies certificate on file. Your pet(s) 

MUST to be up to date on their Rabies vaccination in order to receive grooming services by AAG. Kennel cough (similar 

to a human cold) is a respiratory condition caused by a variety of viruses and bacteria often spread by direct contact by 

dogs.  At All About Grooming, we HIGHLY recommend (but do not require) that your dog be immunized & kept up to 

date with their Bordetella (Kennel Cough) vaccine. With the recommendation that all dogs visiting us be vaccinated 

regularly, if a pet should become infected with any disease or parasite, all treatment and costs associated shall be each 

pet owner’s responsibility.  (I agree to furnish AAG up to date proof of rabies after this round is expired)  

Rabies Expiration Date(s):  

Pet Owner’s Initials : 

Disclose Current and Past Pet Health Issues 
Occasionally, grooming can expose a hidden medical problem or aggravate a current one. This can occur during or after 

grooming. Please make sure to alert us of any current or past issues so that we may keep an eye out for them. All 

medical expenses for veterinary care will be covered by the pet's owner upon signing this contract/ agreement. 

Pet Owner’s Initials:  Notes: 

Pet Name Breed Gender Birthdate Weight 

  M / F   

  M / F   

  M / F   

  M / F   



Accidents 
Although accidents are VERY RARE at AAG, there is a risk when dealing with animals.  Grooming equipment is sharp, and 

although we use extreme caution and care in all situations, possible problems could occur including cuts, nicks, 

scratches, quicking of nails, injury jumping from a grooming table or bathtub, etc. This can happen when an animal is 

wiggling, moving around or unexpectedly chooses to jump.  

 Your pet’s safety and comfort are our number one priority. In the event an accident does occur, you will be notified of 

the accident with a Health Report Card. If All About Grooming feels it is serious, we will call you and if needed, All About 

Grooming will seek immediate veterinary care for your pet with the closest vet clinic at the pet owner's expense. As the 

owner of my pets, I understand that by signing this agreement the services of: grooming, overnight boarding, also 

known as Pet Hotel, bathing, any additional service including pick-up and delivery, also known as Pet Taxi, naturally pose 

some risks to my pet(s) and I expressly and willingly agree to assume complete responsibility for such risks.  I agree to 

release and hold harmless AAG from all liability, and AAG shall not be liable for such injury, illness or death of my pet(s).  

Pet Owner’s Initials:  

Vet Authorization 
This release gives All About Grooming full authorization to seek medical treatment from the nearest vet clinic, in the 

case of any medical emergencies while in the care of AAG, at the pet owner's expense.      *If time permits, we will try to 

take your pet to the vet you listed above. 

Pet Owner’s Initials:  

Flea & Tick Policy & Anal Gland Expression 
All About Grooming strives to be a flea-free salon.  If your pet has any fleas they will be given an All Natural flea bath at 

your expense of $15. If you do not want them to receive one, you can reschedule your appointment after the problem is 

taken care of by you.   

All About Grooming, by request only, will externally express anal glands of your pet(s), the charge for this additional 

service is $10. AAG and it's groomers or bathers will not be responsible for compacted anal glands or infection due to 

expressing anal glands, it is our opinion that a vet should be the one routinely responsible for this service since they 

know how to express internally and externally. 

Pet Owner’s Initials:  Do you approve Gland Expression cost if needed? 
YES           No, please let me know first 

Owner Presence 
A pet that can see their owner is usually excited and can exhibit irrational behavior.  An excited pet can be dangerous to 

continue to work on. For the safety of the animals being groomed, as well as the pet groomer, it is asked that you do not 

stay or come in during grooming. We are proud that our grooming stations are open and visible to all of our visitors, 

however, we ask that after dropping your pet off, you do not stop back in the shop until you have received a phone call 

or text from us that your pet is ready.  If you have any questions after dropping off, please call us or text us.  

Pet Owner’s Initials:  

Photographs Social Media 
This release form authorizes AAG to take photos of your pet for client file, marketing materials, company website and 

social media pages. If you do not want your pet(s) images used by AAG please do not sign below, and let Mandy know. 

Pet Owner’s Initials:  



Matted Coats 
Animals with matted coats require extra attention. All About Grooming will not cause serious or undue stress to your pet 

by dematting. Mats can sometimes be difficult to remove and may require the pet to be shaved. Although VERY RARE at 

AAG, removing a heavily matted coat can cause nicks, cuts or abrasions due to skin growths trapped in the mats. Heavy 

matting can also trap moisture and urine near the pet's skin allowing mold, fungus or bacteria to grow, producing skin 

irritations that existed prior to the grooming process. SOME MATTED PETS WILL BE REFUSED AND REFERED TO YOUR 

VET FOR A MEDICAL SHAVE DOWN. After-effects of mat removal procedures can include itchiness, skin redness, self-

inflicted irritations or abrasions and failure of the hair to regrow. If your pet needs to be shaved to remove matting, by 

signing below, you acknowledge that you agree to this procedure by All About Grooming, and any risk and after-effects. 

There will be an additional charge for this process: it is time consuming and causes extra wear and tear on grooming 

equipment.  

 Slightly matted coats can require a $10-$15 fee. Moderate to Severely matted coats can require a $15-$55 fee. 

Pet Owner’s Initials:  

Aggressive Pets & Use of Muzzles 
Muzzling does not harm your pet and protects both the pet and the groomer.  In some cases, muzzling may even calm a 

stressed animal, allowing the grooming process to continue. If your pet still acts in a way that is dangerous to their self 

or the groomer, AAG has the right to refuse an aggressive pet and/or stop grooming services at any time and a partial 

service fee will be collected for any services completed up until the point of needing to stop. Other methods are used to 

calm your pet first, muzzling is a last resort.    

 Dogs that require muzzling or extra staff to help manage them will be charged at a higher than standard grooming rate. 

If necessary, we will add a Behavioral FEE of $10-$25. This is because dogs showing aggression or acute nervousness 

take much longer to groom. Thank you for understanding we care about your pet's safety and wellbeing. 

Pet Owner’s Initials:  

Late Pick-Up Fees 
We allow our customers to leave their dogs with us until 5:30pm, every weekday at no additional charge. We do know 

that unexpected things happen and therefore we give you a 5-minute cushion past 5:30 to pick up your pet. Anything 

past the 5 minute cushion we charge $2/minute.  

Pet Owner’s Initials:  

3 Step De-Shedding Treatment 
(skip if your pet is a non-shedding breed) Most dogs shed year round, some much more than others. There is also the 

seasonal shed that for some dogs is extreme in the Spring and the Fall. Our 3 Step De-Shedding treatment uses a variety 

of tools and products, depending on what works best on each dog’s coat. No treatment can STOP your pet from 

shedding completely but removing as much of the undercoat as possible will help. Feel free to stop in within 10 days 

after a de-shedding treatment for a complementary brush out session.  

Pet Owner’s Initials:  

 
  



Cancellations / No-Shows 
Our system sends out a text the day before with an appointment reminder (please confirm that we have the correct 

number on file). If you are going to miss your appointment for any reason, please contact us ASAP. We require at least a 

24 hour notice for all cancellations or reschedules to allow us time to fill the space with a customer from our waiting list. 

No shows and appointments cancelled with less than a 24 hrs can result in us refusing to take you as a client for future 

appointments. 

Pet Owner’s Initials:  

Satisfaction 
Your satisfaction is very important to us.  If you are unhappy for any reason with your groom, just contact us within 48 

hours and we will schedule a time for you to come back for an adjustment at the next available time for no cost. 

Pet Owner’s Initials:  

Pet Hotel  
You may check-in during the hours of: M-F 8am-4pm, Sat, Sunday or Holidays 9am-10am and 6pm-7pm.  

Check-out is Noon if it is M-F (after noon check-out incurs a charge for an additional day and can be no later than 4pm.) 

Check-out on Saturdays, Sundays, or Holidays is between 9am and 10am & incur a full day charge. 

Late Check-out on Saturday, Sunday or Holidays are between 6pm – 7pm & as stated above incur a full day charge. 
 Vaccines Required for Pet Hotel: Rabies Highly Recommended: Bordatella & Distemper                                        
Flea & Tick Free Policy: flea bath ($10-$15) or Capstar ($15) provided by us, at owner’s expense if fleas are found on pet. 

Pet Owner’s Initials:  

Summary 
I have reviewed this Grooming Agreement and Release Form for accuracy and understand the contents of this 

agreement. I affirm that I am the rightful legal owner of the dog(s) for which services are being rendered. I authorize this 

signed agreement to be valid approval for future grooming services, including when applicable pick-up and delivery 

services, as well as pet hotel services. permitting All About Grooming to accept telephone/online reservations for service 

without additional signed contracts or written authorization. I understand that pricing is subject to change. This 

agreement is valid for all pets that I currently own or will own in the future. I have read each item in this agreement, 

understand the release/waiver, by signing I indicate that I fully agree to the items above. As a reiteration of items 

mentioned above I understand that the following items can lead to additional fees: 

1. Mild to Severe Matting  ($10 - $55) 

2. Fleas or Ticks Found  ($10-$15)  

3. Behavioral Difficulties  ($10 - $25)    

4. Late Pick-Up  ($2 per minute passed 5:35pm)  

Pet Owner’s Signature  Date 

 


